Co-funded by the
Erasmus+ Programme
of the European Union

EACEA 586029-EPP-1-2017-1-RS-EPPKA2-CBHE-SP

IMPLEMENTATION OF DUAL EDUCATION IN HIGHER EDUCATION OF SERBIA

©DualEdu

+Erasmus

Dual studies -
strategy, quality, models
— case study of WSB University

dr hab. Katarzyna Szczeparnska-Woszczyna, prof. AWSB

WSB University
F H J OAN N E u M 6 \\% Your IT solution.
| University of Applied Sciences Fc’rmaS”p i .d Licida SPOLECZNA AKADEMIA NAUK POW M I O S

SF chubllc of Scrbla > Republic of Serbia
C Mini ny of Educatior National council

afc
Science and Techn Ig al /SLP\ | for higher education N\
<D m,g»;uquw,s:‘&wh:!:

& W Dev lpmt




| . )
/P'ractlcal education as an element of the

University strategy (1)

Strategic Plan Goals and key objectives of the University / Faculty as a starting
point
The mission of the University

 WSB University graduates are able to react dynamically to changes taking place in
the environment

Expert Council of WSB University:
* integration of university activities with the practice of economic life
* designing of education programs

* trends and needs of the labor market, prediction of competence needs

Presence of the University in the most important economic organizations of
the region:

* Regional Chamber of Commerce in Katowice, Metropolis, Pro-Silesia, Lewiatan,
Office of the Marshal
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/P'ractlcal education as an element of the

University strategy (2)

e Career's Office

* Integrated participation of entrepreneurs in the education process
e practical training in real conditions
e dual studies
* employment during studies
* meetings with business practitioners
» study visits (Alcerol Mittal, Raben Logistics Polska, IBM, Netology, Simple et al.)
» professional and diploma apprenticeship, internships (3 months)

e @Graduates in the labor market

* knowledge and skills of WSB University graduates meets the needs of the region
market: graduates find employment in less than a month

[mean 0.92 months, on the basis of the National System of Monitoring Economic Fate of
the HEI’s, http://ela.nauka.gov.pl/ 2015]

akademiawsb.edu.pl

. Co-funded by the
Q d
Akademia WSB 7 Dualkdu  eeomerroganne



-\ Quality assurance system (1)

Quality of education — system approach

DESIGN, ORGANIZATION AND IMPLEMENTATION OF THE TEACHING PROCE
Programme design, monitoring and evaluation; |
Principles of creating, approving and reviewing education programs and learning ou
ECTS requlations

1

DESIGN, ORGANIZATION AND IMPLEMENTATION OF THE TEACHING PROCE
Organization and implementation of the education process

| |

INTERNAL AND EXTERNAL STAKEHOLDERS

PROCESSES AND PROCEDURES

IMPROVEMENT OF STAFF: TEACHING STAFF

SYSTEM FUNCTIONAL AREAS

IMPROVEMENT OF STAFF: ADMINISTRATIVE STAFF

IMPROVEMENT OF THE SYSTEM

|
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l Quality assurance system (2)

Quality of education — system approach

PARTICIPATION OF KEY STAKEHOLDERS IN DESIGN PROCESSES,
IMPLEMENTATION AND IMPROVEMENT OF EDUCATION QUALITY

Employers:

-Council of Experts - opinions on trends in the labor market, requirements for graduates,
- giving opinions on study curricula, giving opinions on specializations,

- participation in conducting specialization classes,

- study visits,

- "Meetings with practitioners”,

- surveys among employers;

Students:

-quantitative research: assessment of the quality of education (lectures, classes, seminars, blended-
learning)

- qualitative research: students with disabilities, foreign students

- surveys among Erasmus exchange students

- quantitative research: evaluation of specialization education

- examination of the professional career of graduates

akademiawsb.edu.pl
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. Modular system of study (1)

First-cycle program (BA study; practical profile)

ADDITIONAL

_/ PRACTICAL EDUCATION
PROGRAMME CORE POSSIBILITIES

| University-wide module

Workshops with with entrepreneurs eScholarships

Basic module
Foreign language Study visits (Alcerol Mittal, Saint Gobin
Information technology Glass, Raben Group, Netology, IBM)
Introduction to project management
Career planning

eStudent organizations

e«Conferences and
research

Professional apprenticeship (2nd
semester and 4th semester) +Training and open

lectures

Modules related to the field
of study Diploma training (5th semester)
Programming

Computer networks

ePractical projects

Certificates (training with javascript,
ADR).

Practical projects (computer

SELECTION OF SPECIALIZATION

] ¥

SPECIALIZATION 1 SPECIALIZATION 2 SPECIALIZATION 3
L l J
Optional subjects module Diploma module
eFlexible selection of subjects eDiploma seminar
ePractical classes, workshops, trainings *BA exam

- -

Postgraduate study

G SrasimusT 1 -vwmv-m—cmiawsb.edu.pl
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Second-cycle program

(MA study)
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/ PRACTICAL EDUCATION

Practical profiles

Consultation of education curricula with
employers

’ 3dm studiujesz J
dni pracujesz

LL” WSPARCIE NA STARCIE

Teachers with practical experience

Didactic methods - case study, workshops, Insilibg & Conrectln m
practical projects, team projects

Workshops with entrepreneurs
CEBIT Mledzynarodowe bUSIﬂ@SS

Targi Poznanskie
g link

akademiawsb.edu.pl
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Dual studies: 1st model

»3 days of study, 2 days of work”:

— Full-time mode classes from Wednesday to Friday,

— Stages of practical preparation:

1) Meetings with a recruiter (representative of an agency, recruitment, personal
consulting or job placement) — presentation of the work specific character in
different industries;

2) training that enables gaining interpersonal competences and at the same
time activates students on the labor market (career planning, active job
search methods, modern recruitment methods, interpersonal communication
and in a team, self-presentation);

3) vocational training (business ethics, business and academic correspondence,
computer software support);

4) meetings with experts,
5) study visits,

6) career coaching

7) apprenticeships
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: Dual studies: 1st model

Etapy projektu:

Spotkania z doradcy

zawodowym
:'. ﬂ"%‘ .': :'l o I':
Szkolenia Moduty szkolen
podstawowe specjalistycznych

3 dni studiujesz

3 dni studivjesz — studiuj dziennie od srody do pigtku! Program ksztalcenia
w Akademii WSB zgodny jest z rozporzgdzeniem Ministerstwa Mauki i Szkolnictwa
Wyiszego orez odpowiada migdzynarodowym standardoem nauczania. Dodatko-
wo poszerzylismy pakiet zajeé o przedmioty specjalistyczne, o wyborze ktérych
decyduje sam student. W Akademii WSB to Ty wybisrasz zajecia dodatkows, na
jekie chcesz chodzié!

Konsultacje Praca w branzach
z pracodawcami / zgodnych z kierunkiem

wizyty studyjne studicw

= (O

Piatne
prakiyki i staze

2 dni pracujesz

Whykorzystaj ten czas na zdobywanie dotwiadczenia zawodowego. Juz od pisrw-
szego semestru studidéw masz szanse na udzial w szkoleniach, spotkaniach z eks-
pertami czy wizytach studyjnych w partnerskich firmach. To réwnie2 czas na od-
bycie prakiyk i staty studenckich, ktdre mogs zaowccowacd dluzszg wspdlpracg
w dansj firmis.
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/’ Dual studies: 2nd model

* Courses and specializations are conducted in cooperation with the
representatives of enterprises from a given sector (IT, Logistics,
Transport):

= study curriculum designed by employers
= workshops with entrepreneurs,
= PBL (Problem- Based Learning) method, case study,

= thesis as a practical project commissioned to the student by the
company,

= the enterprise is the student's workplace.

akademiawsb.edu.pl
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Dual studies: 2nd model

ilology and Economics
As part of studies:

a. paid internships
b. competence development program:

e certified language courses: Business English, Finance English, IT English, language of
presentation and public speaking, TOEIC certificate, second language course;

e workshops of communication and analytical skills: interpersonal communication,
intercultural communication, team cooperation, time management, Problem Solving,
Design Thinking;

¢ vocational training: project management, customer service in Help Desk, reporting and
analysis of data in a call center, corporate finance, Excel for advanced users,
introduction to databases, analyzing and solving problems of IT system users;

c. study visits with employers from the BPO / SCC / IT sector,
d. meetings with practitioners and design classes.

The project is implemented in cooperation with Global Business Services Center (GBS)
General Motors Manufacturing Poland
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/l Dual studies: 3rd model

e Dual studies:

— specjalization is conducted in cooperation with IT or
logistics company,

— every semester of study includes lectures (taking place at
university), classes and workshops (taking place in the
company),

— after the first, second and third year of study, the student
takes a three-month internship in the company,

— the internship program is suited to the content in the
course in a given academic year.

akademiawsb.edu.pl
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/-\ Dual studies: Logistics in business

» Partner of studies: Raben Logistics Polska Sp. z 0.0.

Raben Group has been present on the European market for over
85 years, offering comprehensive logistics services

» Details of study:

Trade and distribution logistics module - 46% of the courses of
study are conducted by the company and during the
internship

Transport module - 50% of study courses are conducted by the
company and during the internship

Warehouse management module - 78% of courses are
conducted by the company and during the internship

akademiawsb.edu.pl
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Dual <tudies: 1T Mobile anplications wit

elements of computer graphics

> Partner of studies:

 Smartln, a leader in creating decision support systems in the
area of Smart City (using technologies to increase the
efficiency of urban infrastructure) and the Internet of Things.

* Topics of internships:

e construction of prototypes,

* administration of operating systemes,
* methods of artificial intelligence.

akademiawsb.edu.pl




